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Re: Checking a Journal is covered [210116-004976]

From: Scopus Support (ELS) (scopussupport@elsevier.com)

To: lamyrusyda@yahoo.com

Date: Wednesday, January 20, 2021, 10:13 AM GMT+8

 

Dear Muhammad Islamy Rusyda,

Thank you for contacting regarding the journal title:International Journal of GEOMATE

I confirm that this journal is currently active for the year 2021 in scopus database and if the journal is
discontinued it will be updated in the below link and the reason for the discontinuation will be communicated
to the Publisher. Journal home page update in Scopus will happen only twice a year, Apr-May & Sep-Oct.

https://www.elsevier.com/solutions/scopus/how-scopus-works/content

Please let me know in case of any other assistance.

Best Regards,
Sooriakala K.
Content Service Desk
ELSEVIER

URL: www.elsevier.com

 

From: Larry Kelvin Sze
Date: Monday, January 18, 2021 01:59 AM GMT

Dear Muhammad Islamy Rusyda,
 
Thank you for contacting the Elsevier Helpdesk.
 
Below is the transcript of our chat conversation for your reference. Your reference number is 210116-
004976 
 
Thank you for your patience and have a nice day!
 
Kind regards,
Larry Kelvin R. Sze
Elsevier Helpdesk
 
To contact us, please visit: https://service.elsevier.com/app/answers/detail/a_id/17532/supporthub/generic/

From: Administrator
Date: Saturday, January 16, 2021 06:55 AM GMT

Dear Customer,
 
Thank you for your enquiry.
 
Ticket number 210116-004976 has been opened on your behalf and we aim to respond within 24 hours
(excluding weekends).
 

https://www.elsevier.com/solutions/scopus/how-scopus-works/content
https://service.elsevier.com/app/answers/detail/a_id/17532/supporthub/generic/track/BvM~wwqLDv8Y~Yi4GnEa~yCg0aEqai75Mv~~~zj~PP82
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Please use this ticket number in any future correspondence and please do not change the subject line of
this email when you reply.
 
For further support information please visit our Scopus Support Center.
 
Regards,
 
Elsevier Online Solutions
 

From: Muhammad Islamy Rusyda
Date: Saturday, January 16, 2021 06:55 AM GMT

Dear Scopus, I am Muhammad Islamy Rusyda ( university of muhamadiyah Mataram, would you mind to
inform me, international journal of GEOMATE is indexed in 2020 ? our paper published in the international
journal of GEOMATE 2020, 19(75), pp. 197–202
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